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The “Big Picture” Checklist: —
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> Self-care ===
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» Ensure that you are staying emotionally grounded. Try to maintain normal T e
daily routines, find safe ways to continue social contact with trusted friends |
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and family, keep up physical activity, practice healthy eating and sleeping e | R
routines. Keep accurately informed, but minimize watching the news.

> Support the school site personnel

> Create a list of resources and activities that staff can remotely access and
implement for themselves, their families, and their students.

> Professional development

> Participate in any educational technology training your county office of
education or district office may be offering, and follow their guidelines.

> Scope of practice

> PPS professionals should adhere to their professional scope of
practice and ethical guidelines in the remote environment as in the
face-to-face settings.
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Support the school site personnel:
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that have grown
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When you feel
overwhelmed.
remember to take things
one step at a time.
YOU GOT THIS!

28
Make progress on a
project or task you
have been avoiding.
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Look out for positive Send friends a photo
news and reasons to
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For every letterof the  Make space for quiet
alphabet, writedown  and reflection today.
something that you Perhaps on a walk,

are grateful for.
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Tlove and accept
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over acup of tea or
while journalling.
23
Take a technology
time-out.
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Reflect on this
month and repeat
an activity that

made you feel good.



Support for site personnel:

= Wellness for Staff Stream Classwork People Grades @

Overall Well-Being

@ Mind & - Edited Apr 6

Emotional

Emotional

@ Emotional

@ Stephanie Kubicek posted a new material: Emotional

Posted Apr 1 (Edited Apr 6)

Our ability to acknowledge, regulate and share feelings of anger, fear, sadness, or stress; hope, love, joy and happiness in a

productive manner.

Actions: Carve out time for "down time.” Let your mind wander. Don't think about any particular goal. It helps the brain
Social recharge. Keep a journal to assess your mood over time. Express yourself authentically and engage in meaningful

conversations. Seek counseling and support when needed.

@ Social Wellness with Dr. Isaiah P...
YouTube video 0 minutes
|

Why Mindfulness Is a Su...
YouTube video 2 minutes

. Self-Care Sunday Scaries | A Mini-... Loving Kindness Meditati...
Phy5|ca| . @ YouTube video 4 minutes YouTube video 13 minutes
e e e e R

What Is Emotional Wellne... g M 7 WaystoUsethe Curren...
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https://www.psychologytoda... F S T https:/fwww.psychologytoda...
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Professional development

https://www.wellnesstogether.org/blogs/news/tagged/events
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SUPPORTING
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Resources to Support Online Instruction, Collaboration and
Communication

Collapse all Expand all

Supporting You Supporting Students: e
Tools for the Challenging Times Microsoft Teams - Managing Online Team Meetings
Events - Webinar Microsoft Teams - Resources

Microsoft Teams For Education

Part 4 of 4

h o/ . . / Technolog
Thursday, April 30th | 1pm - 3pm ttps://www.lacoe.eau/ Technolo

Learning-Support-Services/ITO-Tk



https://www.lacoe.edu/Technology/Technology-Learning-Support-Services/ITO-Training-Resources

Scope of Practice:

> School-based mental health services provider:...counselor, school
psychologist, school social worker,...
(Every Child Succeeds Act (ESSA), Section 4102 Definitions (6) of Title 1V).

> California Teacher Credentialing PPS Training Standards:
> School Counselors: Standard 25 Individual Counseling
...Skilled in identifying the mental health needs of pupils (p. 48).

> School Psychologists: Standard 21 Wellness Promotion, Crisis
Intervention, and Counseling
...develop and implement mental health interventions (p. 72).

> School Social Workers: Standard 20 Direct Learning Support Services
...basic methods of social work intervention, which may include
counseling, crisis intervention, casework, group work, community organizing
consultation, case management, family therapy, and effective educational
Strategies (p. 92).

(Pupil Personnel Services School Counseling, School Psychology, School Social Work, and Child Welfare
and Attendance Program Standards Commission on Teacher Credentialing, October 2000).



https://www.ctc.ca.gov/docs/default-source/educator-prep/standards/pps-school-social-work-pdf.pdf?sfvrsn=5ce552b1_6

“Check-in” Defined:

A “check-in” is a narrow, care-focused process to meet the immediate
student/family needs while counseling focuses on long-term goals and a

broader range of issues.

What a check-in IS NOT:

o Crisis hotline counseling.

e Asocial call,
o Atelehealth therapy session.

o A weekly counseling session for an
individual student or meant to replace
previous counseling services provided
by the Local Educational Agency (LEA)
or community agency provider.

What a check-in IS:

A short phone conversation with a
student to check-in on how s/he is
doing.

Within your PPS scope of practice.

An opportunity to connect with the
student and express empathy.

A method to monitor a student’s stress
reaction.

Available to all students.



“Check-in” Delivery Steps:
Before

> Collaborate with district and site administrators regarding how
parents and students can access remote supports and
resources (e.g. landline, virtual platform).

> If you are working from home, find a quiet and confidential
location.

> To keep your personal number private, create a free Google
Voice phone number.

> Make a list of hotline numbers, district supports, and
community resources, including crisis contacts regarding
suicide risk protocols during remote contacts.

> Take steps to maintain confidentiality if at home.

> Have resources available including hotlines, psychiatric
mobile response team, district support, community supports.

Coats, S.K., Sopp, T.J. (2020). Pupil personnel services guidance document for checking-in on students during school closures. E
Association of School Psychologists Executive Committee, April 2020.




Lm.g nm llnrﬁd Sdlnd District
Modlﬁedsu d AisessmentD Iring School Closures
- MET- (562) 435-6711

Plan for At-Risk Situations

> Child Abuse: Remind personnel of child abuse reporting
mandate applies to virtual platforms.

LONG BEACH

UNIFIED SCHOOL DISTRICT

|LBUSD's € Action Steps for Helping Students Remotely in Emotional Pain -
For Teachers

> Check your LEA's policies and procedures regarding suicide risk  :: =
assessment protocols during remote contacts. If they do not 44 LONG BEACH

UNIFIED SCHOOL DISTRICT

have a protocol for this unique situation, offer to work with your S

1. Ask: “Are you Minking boul suicide of kiling yoursell now?™ (This wil not put the idea into

thair mam-unmlwmmsyw attempl suicide ) Complete a modified

supervisor on developing a safety protocol. S —

thet is currently with you? Whal & their phone number?
b On a scale from 1-10, how likely ans you In die by suicide in the next 24 hours?

> Student’s location and address N ieasamansinad

> Adults with the student EEEES

& High Risk and currant danger 10 salf: (L., the student Is high riek snd
agitated or out of control) Contact the Long Beach Mental Evelustion Team

> Protocol for teachers and PPS providers e

1o respond,
d |nmpmn MET or your local lew enforoement agency cannol be reached, call

mmoammn_ peek with pasents, provide suppert plan & ersis phone

> Resources ready to go T —

Suickde Prevantion Lifeline al: 1-800-273-8255, Teen Line al: (310) 855-HOPE.

5. mymmmpmwmmmummmmﬂn of afler the
lident hiss been Gischarged from ca

B, Inform: Meke your ¢ rinptator mare of your sctions.

E. Send: Mail a copy of the Modilied Suicida Assassment form via Distict of regular mal 1o
Dr_ Erin M. Simon (Director of Student Support Services - Tuckar Adminisirative Offices )
within v week of compietion. Send Dr. Erin M. Simon an e-mail within 24 hours of
completing the modifed suickle assessmant. The smel should stele: Whe you are; if you

called PMRT, B11, MET of your local anfroament agency; and your besst oonlact number.
(D0 not altach the assessment or provide the students name)




Triage
Discuss with your district and site leadership teams what staff available
and how you will triage students for Check-in.

Examples of triage considerations for students:

> He/she is currently receiving mental health services and/or experienced an
involuntary hospitalization this school year.

> You know the student is living in an unstable home, has an open DCFS case, or
is identified as a foster or homeless youth.

> The student has a 504 Plan or IEP, and especially if he/she is receiving DIS
Counseling services.

> If the student is not capable to participate in a check-in due to his/her
developmental level, cognitive ability, verbal skills, and psychosocial situation,
consider an alternative manner to check-in such a parent/guardian phone call.




04/06/2020

Alternative: WISE WORDS OF THE WEEK

ttello friends!
JO”U’ wor ! When evenything feels like an uphill struggle, just
We have tips for you)) __ +hink aboutthe view from +he +op. write or draw
When | feel alone... | | Whenlfee (what you think this quote means. Share it with

Say something kind +o myself Listen +c
Call oy text family & friends 6o fora

Joumal you feelings Take deep
g eive yourself a BI& hug Use positive

When | feel bored. .. When | feel

Have a dance party Create a gy

‘ ~ Read a good book Squeeze a “ra
E - Waith a funny movie et 8-10 hours of sleép~ae?
-~ Play a board game Visualize your favorite place

(Do not give yourself diy bangs)

someohe. T

Sincerely,

04/27/2020




“Check-in” Delivery Steps:
During

> Call parent/quardian. Share the purpose of the call, limits of confidentiality,
the location of student and offer the family resources if needed.

> Call student for “check-in". Obtain verbal consent from the student, confirm
student’s location at time of check-in and phone number. Ask the student
about his/her daily routine, distal learning experience, and the effects of
social distancing. End the conversation with hope and reassurance: We are
all in this together. We will take this one day at a time.

The PREPARE Model, Crisis Intervention,
and Global Pandemic

What if the call becomes a longer conversation due to the...

> Student experiencing significant stress.

> Student is at risk.

The PREPaRE Model, Crisis Intervention, and Global Pandemic Infographic, (Brock et al., 2016).




“Check-in” Delivery Steps:
After

> Log the date and the time spent with the student. Make note of any
concerns or resources needed for the student, and follow up with
providing those resources.

> If needed, collaborate with/support the parent/guardian regarding
community support resources.

> Determine if there is a need for a follow-up “check-in”, enroliment in
a social/academic instructional group, or a referral for telehealth
sessions. How often?




Transition

Are you doing enough to take care of yourself?
What students would you prioritize for “check-in"?
How will you adaptive these documents to meet the needs of your students?
What resources do you need to gather?
What are your next steps?



Telehealth

> “...the use of electronic information and telecommunication technologies to 'su
distance clinical health care, patient and professional health-related education,
health, and health administration. Technologies include video conferencing, the i
store-and-forward imaging, streaming media, and terrestrial and wireless
communications.” Health Resources and Services Administration (HRSA)

> Telehealth or teletherapy, is where the clinician and the client are physically located
two different locations, and virtual services are provided remotely using technology v
the Internet. National Association of School Psychologists (NASP)

> Minor confidentiality rights and restrictions.
> Parent/student consent forms needed for on-going counseling services not chec
> HIPAA vs FERPA & LEA technology platforms.

Health Resources and Services Administration (HRSA) https://www.hrsa.gov/rural-health/telehealth

National Association of School Psychologists. (2017). Guidance for delivery of school psychological telehealth [Brief]. Bethesda,
School Psychologists.



https://www.hrsa.gov/rural-health/telehealth

The Family Educatlonal Rights and
Privacy Act (FERPA) is a federal law enacted
in 1974 that protects the privacy of student
education records.

Protected

information

C

Permitted .
disclosures

1. Permitted disclosures mean the information can be, but is not required to be, shared without indiidual authonzation.

2. Protected health information o Individually (dentifiable health Information includes demographic information collected from an individual and 1) is created or received by a healthcare provider, health plan, employer, or healthaare clearinghouse
and 2) relates to the past, present, or future physical or mental health or condition of an individual; the provision of healthcare to an individual; or the past, present, or future payment for the provisien of healthcare to an individual; and

{iy That identifies the individual, or

i} Witth respect to which there is a reasonable basis to befieve the information can be used to identily the individual.

For more information, please visit the Department of Health and Human Services’ HIPAA website and the Department of Education’s FERPA website,

m = Any public or private school: Student Education = School offidials
The Act serves two primary purposes: Baentr Record: » Schools to which a student Is transferring
1. Gives parents or eligible students more = Catandar y Records that contain « Spedified officials for audit or evaluation purposes
control of their educational records = P-ngtu sem:: gt information directly A priate parties in connection with financial
m 2. Prohibits educational institutions =it ¥ it i e et s aid to a student
from disclosing “personally identifiable = Any state or local education agen which are maintained = Organizations conducting certaln studies for or
information in education records® " ey an educational agency xd mTEhﬂf of the school
without written consent Any of the above must receive funds or institution or by a + Accrediting organizations
N under an applicable program of the party acting for the + Appropriate officials In cases of health and safety
; .@ - US Department of Education agency or institution emergencies
S——r L 8 + State and local authorities, within a juvenile
h am 'rl 1 i Uy Justice system, pursuant to specific state law
11" = To comply with a judicial order or lawfully issued
1l == subpoena
The Health Insurance Portabllity and
Accountabllity Act (HIPAA) is a national et
standard that protects sensitive patient health e
Information from being disclosed without the
patient’s consent or knowledge. Via the Privacy | * Every healthcare provider Protected Health « To the Individual
Rule, the main goalis to who electronically transmits information® « Treatment, payment, and healthcare operations
« Ensure that individuals’ health Information Is | health information in connection Individually identifiable | .Uses and disclosures with opportunity to agree
properly protected while allowing the flow of with certain transactions health Information thatls | or object by asking the individual or giving
m health Information needed to provide and » Health plans :J‘anmﬁr;md ar r::ggtlzlned :’Jmlguw to atgm:“ireubjectmm -
promote high quality health care and to protect n any form or um +Inc an othe perm use
the publics health and well-being. elhae Tl e (electronic, oral, orpaper) | disdosure
H = Business associates that act on behalf | by a covered entity or + Public interest and benefit activities (e.g., public
of a covered entity, including claims its business assodiates, health activities, victims of abuse or neglect,
processing, data analysis, utilization excluding certain decedents, research, law enforcement purposes,
review, and billing eieathoritand serious threat to health and safety)
employment records »Limited dataset for the purposes of research,

public health, or healthcare operations

{G CDC




Terms and legal protection differences

HIPAA

Telehealth

Licensed (Board of Behavioral
Sciences)

Private practice contractor

Dept of Health Care Services
(MediCal billing)

> Defines telehealth, providers,
services, types of communications,
protections

Caregiver informed consent for youth

16 CCR § 1815.5§ 1815.5. Standards of Practice for
Telehealth

FERPA

Examples. Virtual/Remote
Counseling, Psycho-educational
Counseling......

CTC Credentialed
Licensed staff employed by LEA

Dept of Health Care Services
(MediCal billing for IDEA students)

Caregiver informed consent for youth

Federal law, U.S. Department of
Education, protects student
educational records

AB 2315 (Quirk-Silva) 2018: CA Educ Code § 49429

(2019) NOT FUNDED... The Children’s Partnership
state budget request 2020-2021




Checklist for School Telehealth Se

J Are Telehealth services appropriate for your student(s)?

>

Student(s) capable of engaging in telehealth (e.g. developmental level, cognitive
ability, verbal skills, and psychosocial situation)?

Does the student have a landline or technology resources for a video-conference?
Does the student have the physical space for a private and confidential session?

Will the student be seen individually or in a group? If group, what kind? Watch Kim
Breen’s video “Leading and Learning Remotely” for running a remote group.

J Technology

>
>

Is your LEA supportive of telehealth? Landline or virtual?

Does your LEA offer trainings on the technology platform? Do you feel confident
using that platform?

Is the LEA’s technology platform FERPA compliant? HIPAA compliant if
appropriate?

Does your student know how to login and use the technology? Be prepared to
teach and review the appropriate technology involved in the session/group.

Coats, S.K., Sopp, T.J. (2020). Technology checklist for school telehealth services. Endorsed by the California Association of Scho
Executive Committee, April 2020.

Technology Checklist for
School Telehealth Senfices

..............

uuuuu




Checklist for School Telehealth Se
J Office

> To improve eye contact, position your device's camera so that it's easy to look at
camera and the student on screen. Remove distractions in the background.

> Make sure the room is well lit with the light in front of you so your face isn’'t shadow

JPre-session

» Check-in? If on-going counseling...get informed consent with a telehealth comment.

> Does the LEA have a remote crisis plan? Hotline numbers, district supports, and
resources (e.g. foodbanks, mental health agencies, DMH Psychiatric Mobile Response
Team).

> Are you using a Google number or an email to contact you if needed?

J Initial session

> Confirm student’s location and phone number.
> Review importance of privacy, confidentiality, and security.
> Be authentic and professional.




) MAY IS
- MENTAL HEALTH
MATTERS MONTH

#EachMindMatters

MARK ALL THE SELF-CARE ACTIVITIES
YOU HAVE DONE LATELY.

WORE A CREATIVE | READ A
D/@ MASK | MEDITATED | YOBA | semyity | BOOK

WENT FOR | CALLED A | VIDEO ser
COLORING | "A"WALK | FRIEND | CHAT |BOUNDARIES

https://emmresourcecenter.org/resources/may-mental-health-matters-

month-2020-activation-toolkit DRANK %ﬁ:ﬁg ﬁ soumazo | CLEANED
. : WENT | GOOKEDA | SONE | WASHED | FUNNY
— @/Q@ TOsE] =i POSITIVE | HANDS | MOVIE

MAYO ES TR | owvcen | UTED | A, | clonic
EL MES DE
LA SALUD
MENTAL ' #EACHMINDMATTERS

#SanaMente



https://emmresourcecenter.org/resources/may-mental-health-matters-month-2020-activation-toolkit

COVID-19 AND YOUR

MENTAL HEALTH

andl quaranting daily rues It

YOUR CONCERNS ARE VALID

Some of
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Getting sick.

high-risk  an
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o your friends and famity

TOOLS

2]

THRIVE

7 TIPS FOR
OWNING YOUR
FEELINGS

REALIZE WHAT YOU CAN CONTROL

*
®

THRIVE

HEALTH

YOUR MIND
AND BODY

YOUR
IMMEDIATE
ENVIRONMENT

fi ~ MENTAL

WHAT YOU
CONSUNE

+ Keep 24 weeks of food on hand

can have encugh af the exentisls toa

HOW YoU peopl
PREPARE

passible

+ Regularly wash your hands for 20:seconds with soap and water of use
HOW YoU R o v leml
Aol touching your cyes, nose e mout.

PROTECT
YOURSELF

snazing

HOW You
PROTECT
OTHERS

TAKE A CHECKUP 8 TIPS FOR

FROM THE NECK UP FORMING
MEANINGFUL
CONNECTIONS

« Couar your caughs and sneezss
+ Clean and dizinfect frequently tauched surfaces

SIGNS OF ANXIETY

SRR — e with ariety
Tslings.

9 WAYS TO
SUCCESSFULLY THRIVE

CREATE A
HEALTHY ROUTINE

FREE. PRIVATE. ANONYMOUS.

tharpars-additional esaureox you can toke g ol

Hyou fecl ling with
"u..m..r“".‘..::"" vororp 1 ches

W
it mhascreening.org ta check m-ldmmll}l! risis counselon
variaisle 20/7, 365 dayt a yanr,

Call 1-800-935 5990
or text TalkiWithUs* to 66746

(«@n» g

https://www.mhanational.org/mental-health-month-2020-toolkit-download

Fental Health America

B4Stage4 =



https://www.mhanational.org/mental-health-month-2020-toolkit-download

CASP

Susan K. Coats, Ed.D, School Psychologist, LEP #2836
Contact: coatslep@gmail.com

Thomas J. Sopp, MA, School Psychologist, LMFT #36146
Contact: TSopp@lbschools.net
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